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1. Policy statement
Professional Training Solutions (PTS) recognises the Prevent duty as an integral part of safeguarding. PTS will have due regard to the need to prevent people from being drawn into terrorism and will take a proportionate, risk-based approach to protecting children, young people and adult learners from radicalisation.
Prevent is not about restricting legitimate debate, political discussion, faith, identity or lawful expression. PTS will promote an open, inclusive learning culture in which concerns can be explored safely, while responding appropriately where there is a risk that a person is being radicalised into terrorism or supporting terrorism.
2. Purpose
Embed Prevent within PTS safeguarding arrangements rather than treat it as a separate compliance exercise;
Identify and understand risks relevant to PTS learners, apprentices, delivery models and geographical areas;
Ensure staff know how to notice, check and share concerns appropriately;
Provide proportionate support and referral pathways for learners who may be susceptible to radicalisation;
Develop learners' resilience, critical thinking, digital awareness and understanding of risks from extremist and terrorist content;
Provide leaders and those responsible for oversight with evidence that Prevent arrangements are implemented and reviewed effectively.
3. Legal and inspection framework
Section 26 of the Counter-Terrorism and Security Act 2015 places a duty on specified authorities, in the exercise of their functions, to have due regard to the need to prevent people from being drawn into terrorism. PTS will determine and keep under review the extent to which the statutory duty applies to its funded provision and contractual arrangements and, in all cases, will follow relevant safeguarding and funding requirements.
This policy is informed by the Home Office Prevent duty guidance for England and Wales (2023), Department for Education guidance for work-based learners and FE/skills providers, safeguarding learners vulnerable to radicalisation guidance, Channel guidance, and Ofsted's FE and skills inspection toolkit and operating guidance in force from September 2026.
Ofsted evaluates safeguarding culture in practice, including whether staff training is effective, learners know who to turn to, referral systems work, leaders review safeguarding arrangements and action is taken when concerns arise. PTS will therefore focus on implementation and impact, not solely on policy documentation.
4. Definitions and language
PTS will use current government terminology and avoid assumptions based on a person's religion, ethnicity, political views, background or protected characteristics.
	Term
	Working meaning for this policy

	Prevent
	The part of the UK counter-terrorism strategy concerned with preventing people from becoming terrorists or supporting terrorism.

	Radicalisation
	The process through which a person comes to support terrorism and extremist ideologies associated with terrorist groups.

	Susceptibility
	Circumstances or influences that may make a person more open to radicalising influences; there is no single profile or checklist.

	Channel
	A voluntary, confidential multi-agency programme providing support to people susceptible to being drawn into terrorism.

	Extremism
	PTS will use the relevant current government definition and guidance when assessing Prevent-related risk; lawful controversial or unpopular views alone do not establish a safeguarding concern.


5. Governance and leadership
Senior leaders are responsible for ensuring that Prevent is embedded within safeguarding, quality and organisational risk management. The DSL will lead operational implementation and will have access to appropriate Prevent knowledge, local and national intelligence and referral routes.
A named senior leader/DSL will oversee Prevent implementation.
Prevent risks and actions will be reported through appropriate safeguarding and governance/oversight arrangements.
Leaders will ensure sufficient resources, training and support are available.
The Prevent policy, risk assessment and action plan will be reviewed at least annually and following significant changes or incidents.
Where PTS operates across different local authority areas, referral and escalation routes will be understood beyond the provider's immediate locality.
6. Prevent risk assessment and action plan
PTS will maintain a documented Prevent risk assessment appropriate to the size, type and geographical spread of its provision. The assessment will consider the risk of children, young people and adult learners being radicalised into terrorism, including online.
National and local terrorism threat and relevant local Prevent intelligence;
Learner demographics and vulnerabilities without stereotyping individuals or communities;
Work-based, remote, online, classroom and community delivery arrangements;
Online platforms, social media and access to potentially harmful content;
Staff knowledge and confidence in identifying and escalating concerns;
Referral routes and relationships with local authority, dfe regional Prevent coordinators and safeguarding partners;
External speakers, events or learning resources where relevant;
Subcontractors, employers and other delivery partners;
Lessons learned from concerns, referrals, near misses, audits and learner/staff feedback.
The risk assessment will identify controls, responsible owners, timescales and review dates. PTS may use or adapt the Department for Education FE Prevent risk assessment template; use of the government template itself is not mandatory.
7. Staff training and awareness
All staff, including relevant freelancers and contractors, will receive Prevent awareness appropriate to their role as part of safeguarding induction and refresher arrangements. Training will be proportionate to the level of contact with learners and the responsibilities of the role.
Understanding Prevent as a safeguarding responsibility;
Recognising that there is no single indicator or profile of radicalisation;
Understanding potential behavioural, contextual and online indicators without using them as a checklist;
Knowing PTS's internal reporting route and the role of the DSL;
Understanding the Notice, Check, Share approach;
Knowing when immediate danger requires emergency services rather than a routine Prevent referral;
Understanding confidentiality, information sharing and accurate recording;
Role-specific training for dsls and leaders responsible for assessing and referring concerns.
PTS will evaluate whether training has translated into staff confidence and effective practice rather than relying solely on completion certificates.
8. Learner and apprentice education
PTS will help learners and apprentices develop the knowledge and confidence to keep themselves and others safe. Prevent-related learning will be proportionate to programme, age, needs and context and may be embedded through induction, safeguarding, personal development, curriculum activity and reviews.
How radicalisation and terrorist exploitation can occur, including online;
Critical thinking and evaluation of online information, misinformation, propaganda and manipulation;
How to report a concern and who to speak to at pts;
Respectful discussion, tolerance of different views and the distinction between lawful debate and safeguarding risk;
British values where relevant to programme and funding expectations, taught meaningfully rather than as a tick-box exercise;
Online safety, privacy, harmful content and safe use of digital platforms.
9. Identifying concerns - Notice, Check, Share
Staff are not expected to diagnose radicalisation or investigate terrorism. If something causes concern, staff should use professional curiosity and follow the Home Office Notice, Check, Share approach.
	Stage
	PTS expectation

	NOTICE
	Notice behaviour, communication, circumstances or changes that cause a genuine safeguarding concern. Consider context and avoid stereotyping.

	CHECK
	Where safe and appropriate, check the concern with the DSL or safeguarding team and consider other relevant information. Do not conduct an investigation or confront a person in a way that increases risk.

	SHARE
	Record and share the concern promptly through PTS safeguarding procedures. The DSL decides, with appropriate advice where necessary, whether external safeguarding, Prevent or Channel referral is appropriate.


10. Possible indicators and contextual factors
There is no definitive list of signs that proves a person is being radicalised. A concern may arise from a combination of behaviour, context and vulnerability. Examples may include significant changes in behaviour or peer group, increasing fixation on terrorist violence or ideology, expressing support for terrorism, accessing or sharing terrorist material, being targeted or groomed online, or indicating an intention to travel or act in support of terrorism.
The same behaviour can have many explanations. Staff must consider the whole context and refer concerns rather than label the individual.
11. Internal reporting procedure
Any Prevent concern must be reported to the DSL/deputy DSL as soon as practicable using the normal safeguarding reporting route.
The staff member should make a factual record of what was seen, heard or disclosed, including dates, context and the learner's own words where relevant.
The DSL will assess the concern alongside relevant safeguarding information and decide what further checks or advice are appropriate.
Where the concern does not meet a Prevent threshold, PTS will still consider whether other safeguarding, wellbeing, pastoral or external support is required.
The DSL will record the rationale for action or no further action and ensure appropriate follow-up.
12. External referral and Channel
Where the DSL reasonably considers that a person may be susceptible to being drawn into terrorism, PTS will follow the appropriate Prevent referral route for the learner's location and circumstances. The DSL may seek advice from the relevant local authority Prevent team, police Prevent team, DfE regional Prevent coordinator or safeguarding partner before referral where appropriate.
A Prevent referral does not automatically mean that Channel support will follow. Referrals are assessed and, where appropriate, Channel can provide voluntary, multi-agency support. PTS will cooperate with lawful information requests and multi-agency safeguarding arrangements.
Where there is an immediate risk of harm, a suspected terrorist offence, or an emergency, staff must follow emergency safeguarding procedures and contact the police/emergency services as appropriate rather than wait for the routine referral process.
13. Information sharing and confidentiality
Prevent concerns will be handled as safeguarding information. PTS will share information on a need-to-know basis and in accordance with data protection law and safeguarding information-sharing principles. Data protection law does not prevent proportionate information sharing where this is necessary to protect a person or others from harm.
Staff must not promise absolute confidentiality to a learner who raises a safeguarding or Prevent concern. Records will be factual, secure, appropriately restricted and retained in accordance with PTS safeguarding and data-retention arrangements.
14. Online safety and digital radicalisation
PTS recognises that radicalising influences may be encountered through social media, messaging services, gaming, video platforms, forums and other online spaces. Online Prevent risk will be incorporated into safeguarding education, staff training and the provider risk assessment.
Support learners to recognise manipulation, grooming and harmful content online;
Promote critical evaluation of sources and responsible digital behaviour;
Ensure staff know how to respond when terrorist or extremist material is encountered or disclosed;
Review relevant filtering, monitoring or acceptable-use arrangements where pts controls the technology or learning environment;
Work with employers and partners where work-based or remote learning creates different online risks.
15. External speakers, events and learning materials
Where PTS hosts external speakers or events, or commissions learning materials, it will take a proportionate approach to safeguarding and Prevent risk. Controls may include checking the purpose and content of an event, clarifying expectations, assessing identified risks and ensuring that lawful freedom of expression and legitimate debate are not unnecessarily restricted.
16. Employers, subcontractors and partners
For work-based learners and apprentices, PTS will communicate relevant safeguarding and Prevent expectations to employers, subcontractors and delivery partners. PTS will ensure that learners know how to contact PTS directly with concerns regardless of where learning takes place.
Where provision is subcontracted, PTS will seek appropriate assurance that Prevent arrangements are implemented effectively and will monitor delivery in line with contractual and safeguarding responsibilities.
17. Equality, inclusion and freedom of expression
PTS will implement Prevent consistently with the Equality Act 2010 and its commitment to inclusion. No learner or member of staff will be treated as a safeguarding risk solely because of religion, ethnicity, nationality, political opinion or other protected characteristic.
PTS encourages respectful challenge and discussion. Staff should distinguish between lawful expression, controversial views and indicators that create a genuine concern about terrorism or radicalisation.
18. Learners with additional vulnerabilities
PTS recognises that susceptibility to exploitation can interact with wider safeguarding and wellbeing factors. Staff will consider individual circumstances, including SEND, social isolation, trauma, exploitation, mental health concerns, family circumstances and online experiences, without assuming that any factor causes radicalisation.
This approach supports the September 2026 Ofsted safeguarding emphasis on identifying learners and apprentices at risk of harm, including where mental health issues may develop into safeguarding concerns.
19. Record keeping, monitoring and quality assurance
Prevent concerns and referrals will be recorded within PTS safeguarding systems.
The DSL will maintain oversight of themes, outcomes and follow-up while protecting confidentiality.
Senior leaders will review Prevent risk, training, referrals and action-plan progress at appropriate intervals.
Audits will test whether staff understand procedures and whether learners know how to obtain help.
Lessons from cases, local intelligence and inspection/funding changes will inform policy, training and risk assessment updates.
20. Responsibilities
Senior leadership / governance or oversight
Provide strategic oversight and ensure Prevent is embedded in safeguarding;
Review significant risks, assurance information and improvement actions;
Ensure the DSL has appropriate authority, training and resources.
Designated Safeguarding Lead
Maintain Prevent knowledge and relevant local/regional contacts;
Lead the Prevent risk assessment and action plan;
Advise staff, assess concerns and coordinate external referrals;
Maintain appropriate records and report themes/assurance to leaders;
Ensure training and procedures remain current.
Managers, tutors, assessors and all staff
Complete required training and remain alert to safeguarding concerns;
Create safe opportunities for learners to discuss concerns;
Follow notice, check, share and pts reporting procedures;
Record facts accurately and maintain confidentiality;
Do not investigate concerns independently.
Learners and apprentices
Are encouraged to raise concerns about themselves or others;
Will be told how to contact the safeguarding team;
Will be supported to understand online and offline risks in a manner appropriate to their programme and needs.
21. Ofsted evidence and readiness
PTS will not treat inspection readiness as a document exercise. Evidence of effective Prevent practice may include the current risk assessment and action plan, staff training and understanding, learner awareness, safeguarding case records and referral decisions, local/regional engagement, quality-assurance activity and evidence that leaders act on identified risks.
Inspectors may speak with staff and learners, sample safeguarding casework and consider whether safeguarding policies and referral systems are implemented effectively over time.
22. Review
This policy and the associated Prevent risk assessment/action plan will be reviewed at least annually, and sooner following a significant safeguarding incident, change in local or national risk, change to delivery arrangements, statutory guidance, funding requirements or Ofsted inspection materials.

Appendix A - Prevent concern quick guide
	If you...
	You should...
	Do not...

	Notice something concerning
	Record the facts and speak to the DSL promptly.
	Label the person, assume motive or investigate yourself.

	Receive a disclosure
	Listen, remain calm, clarify only what is necessary and explain you must share safeguarding concerns.
	Promise confidentiality or interrogate the learner.

	See an immediate threat or emergency
	Follow emergency procedures and contact police/emergency services as appropriate; alert the DSL.
	Wait for a routine safeguarding meeting.

	Are unsure whether it is Prevent
	Share with the DSL. A concern can still require other safeguarding/wellbeing support.
	Ignore it because you are uncertain.


Appendix B - Prevent risk assessment headings
	Risk / context
	Existing controls
	Further action
	Owner / date
	Impact / review

	Local/national threat and learner context
	
	
	
	

	Staff knowledge and training
	
	
	
	

	Learner awareness and curriculum/personal development
	
	
	
	

	Online safety and remote learning
	
	
	
	

	Workplace/employer delivery
	
	
	
	

	Referral pathways and multi-agency contacts
	
	
	
	

	Subcontractors/partners
	
	
	
	

	External speakers/events/resources
	
	
	
	

	Governance, audit and quality assurance
	
	
	
	


Authoritative references
Home Office - Prevent duty guidance: England and Wales (2023): https://www.gov.uk/government/publications/prevent-duty-guidance
DfE - Guidance for providers on work-based learners and the Prevent statutory duty: https://www.gov.uk/government/publications/work-based-learners-and-the-prevent-statutory-duty/guidance-for-providers-on-work-based-learners-and-the-prevent-statutory-duty
DfE - Prevent duty risk assessment templates: https://www.gov.uk/government/publications/prevent-duty-risk-assessment-templates
DfE - Safeguarding learners vulnerable to radicalisation: https://www.gov.uk/government/publications/the-prevent-duty-safeguarding-learners-vulnerable-to-radicalisation
Home Office - Notice, check, share (published 28 August 2026): https://www.gov.uk/government/publications/notice-check-shareOfsted - FE and skills inspection toolkit, operating guides and information (September 2026): https://www.gov.uk/government/publications/further-education-and-skills-inspection-toolkit-operating-guide-and-information
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